بسم الله الرحمن الرحيم
Unit 3

)
Complaints)
Consumer complaints*        problems          Resolving problems
Repairs *       Consumer protection *        Customer service
Products  *                 Clothing  *                         Housing*
Car Repairs  *                                        Electronic Products*
1-leaky pipe
2-broken doorknob
3-broken Windowpane

4-cracked windshield

5-dead battery

6-cell phone—no signal

7-fl at tire
What’s wrong with the apartment-
ما هو الخطأ في الشقة؟
.......................................................................................................
2-. What does the mechanic say he’s going to do?
ماذا يقول الميكانيكي انه ذاهب الى القيام به؟
.......................................................................................................
....................................................................................................
3-. What’s wrong with the jacket?
.......................................................................................................
4. What’s wrong with the computer?
...............................................................................................
